Milan Kragujevi¢c CV

Date of Birth: 10.01.2000.
Tel: +381 66 242 307
Email: info@milankragujevic.com

Professional Profile

Senior IT Infrastructure and Security Specialist with over a decade of experience in systems administration,

network

engineering, and regulatory compliance. Proven track record in designing and securing complex IT

environments, managing critical infrastructure, and leading digital transformation initiatives.

Specialized in Linux and Windows Server administration, virtualization, and the implementation of strict data
protection standards (GDPR/LPZP). Experienced in handling high-stakes security operations and sensitive data
within corporate and public transport sectors.

Core Competencies

System Administration: Expert management of Linux (Debian, Ubuntu, CentOS) and Windows
Server environments. Deep knowledge of automation, scripting (Bash, Python, PowerShell), and patch
management.

Security & Compliance: Implementation of IPS/IDS, Firewall configuration, and VPN tunneling.
Extensive experience with Data Protection, Privacy regulations, and conducting internal security audits.
Virtualization & Cloud: Proxmox, Qemu, Docker, Kubernetes, AWS ecosystem. Migration of
on-premise infrastructure to hybrid/cloud environments.

Networking: Advanced routing and switching (MikroTik, Cisco, Ubiquiti). Network segmentation,
tunneling, and high-availability setups.

DevOps & Tools: Git, Jenkins, GitLab CI/CD, Jira, Confluence, Azure DevOps.

Backend Technologies: PHP, MySQL, MS SQL, Oracle RDBMS (PL/SQL).

Professional Experience

Dhilos Group doo | Owner & Lead ICT Consultant | Jun 2025 — Present

Founded and currently managing a specialized IT consultancy firm providing high-level infrastructure
and security services to private and public sector clients.

Security Architecture: Designing secure network topologies and implementing comprehensive
backup and disaster recovery strategies for clients.

System Administration: Managed services for Linux and Windows server fleets, ensuring 99.9%
uptime and strict access control.

Compliance: Advising clients on digital transformation and regulatory compliance regarding data
privacy and protection.

Saniva 012 | /T Manager | Dec 2024 — Jun 2025

Endava

Infrastructure Leadership: Managed the entire IT ecosystem for a major transportation enterprise
(Litas Pozarevac, ex. Arriva/MobiLitas). Led a team of experts in maintaining server racks (in-house
and collocated) and cloud resources.

Network Engineering: Executed a zero-downtime migration of a multisite network infrastructure from
legacy Cisco hardware to MikroTik, significantly reducing licensing costs while enhancing throughput
and control.

Security & Surveillance: Directed the implementation of an advanced real-time remote video
surveillance network across 150+ mobile units (buses) utilizing 4G LTE/VPN tunneling, ensuring data
integrity and secure remote access.

Regulatory Liaison: Acted as the primary point of contact for law enforcement and the Commissioner
for Information of Public Importance regarding data protection inquiries and evidence retrieval.

| Senior Software Developer (Part-Time Contractor) | Aug 2024 — Dec 2024
Lead developer for a secure payment processing platform.

Focused on code security, vulnerability assessment, and ensuring PCI-DSS compliance standards
within the development lifecycle.

Saniva 012 | Senior Coordinator of Development | May 2024 — Dec 2024



Managed a cross-functional team of 10+ engineers across Development, DevOps, and Infrastructure
departments.

Security Auditing: Conducted regular direct security audits of Smart City and public transportation
software verticals.

Process Implementation: Enforced secure development lifecycles (SDL) and coordinated the
implementation of end-to-end data protection standards across all subsidiary companies.

Dhilos Networks (Entrepreneur) | Owner | Sep 2023 — April 2024

Provided specialized consulting in ICT, digital transformation, and software engineering.

ComTrade | Software Engineer | Jan 2023 — Aug 2023

Maintained codebases for server fleet management and monitoring platforms.
Worked with Oracle PL/SQL and .NET technologies to optimize database performance and system
reliability.

United Cloud (via Tyllo) | Software Engineer | Sep 2022 — Dec 2022

Contributed to the backend infrastructure of high-traffic media portals (N1, Nova S, ...).
Coordinated with DevOps teams to ensure scalable and secure content delivery.

TeleSrbija | Founder & Editor-in-Chief | Feb 2021 — Present

Media Leadership: Established a specialized telecommunications and technology news portal,
recognized for in-depth technical analysis of ISP infrastructures, regulatory frameworks, and data
privacy issues.

Podcast Host (May 2025 — Present): Creator and host of the "TeleSrbija Podcast," leading technical
discussions on digital infrastructure, cyber security trends, and the telecommunications market.
Industry Analysis: Investigating and reporting on critical security vulnerabilities, consumer
protection, and network engineering standards within the region.

ComTrade | Software Engineer | Nov 2018 — Sep 2022

Logistics Platform: Developed testing toolkits and optimized warehouse management software
(.NET).

ESG Management & Compliance: Led the technical implementation of GDPR compliance for a
corporate ESG software suite. Managed coordination between product, legal, and engineering teams to
pass external compliance audits.

Infrastructure Migration: Supported the migration of critical server fleet management systems from
on-premise hosting to the Cloud, ensuring data separation during corporate restructuring.

Selected Speaking Engagements

e Balccon 2k24: "What is Direct Carrier Billing and why is it dangerous?" — Analysis of payment
gateway vulnerabilities.
e Balccon 2k23: "How I accidentally became an ISP" — Deep dive into network routing and ISP
infrastructure.
e Balccon 2k22: "Broadband Deserts" — Infrastructure analysis of rural connectivity.
Education

Technical School "Nikola Tesla", Kostolac | Electrotechnical Engineer | Graduated 2018.
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